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A 3 year long road...





Relevance of         
I-KNOW-HOW



Your
cancer has 

been 
defeated!

Now you still
have to tackle 
the stigma in 

your work
environment..



What is 
missing?

Information is limited & 
fragmented

Lack of procedures and poor 
flexibility in working regimes

Job coaches are unfamiliar with 
needs of people with cancer



I-KNOW-HOW 
solutions

Online interactive service tool

Optimized model of job 
coaching for employees with 
cancer

Toolbox for employers



Unique project





34 observing
partners

THE NETHERLANDS

• REVANT​

• ZorgSaam Zorggroep

• Admiraal De Ruyter Ziekenhuis

• Anezka.nu​

• VNO-NCW Brabant Zeeland​

FRANCE

• Université des Patients​

• Comité Nord de la 
Ligue Nationale contre le Cancer​

• Cancérôpole Nord-Ouest​

• CPME Nord​

• AGEFIPH​

• Agence Régionale de Santé​

• ISTNF​

• CARSAT Nord-Picardie​

• AMIE du Boulonnais

• Centre Communal d'Action Sociale de Roubaix​

• Ville de Roubaix​

• Pôle Santé Travail Métropole Nord​

UNITED KINGDOM

• Department for work & pensions 
– Job Centre Plus

• Rother District council​

• University of Brighton​

• Surrey & Sussex Cancer Alliance​

• NHS-Primary Care GP services​

• St Michael's Hospice, Hastings & 
Rother​

• Macmillan Cancer Support​

• NHS Hastings & Rother 
Clinical Commissioning Group​

• East Sussex Healthcare NHS Trust​

• East Sussex County Council​

BELGIUM

• BZIO​

• AZ Sint-Lucas​

• Verso​

• Kenniscentrum ARhus

• RIZIV​

• Stichting tegen Kanker

• European Cancer Patient 
Coalition​



"Tell me & I forget... Involve me & I learn."



Target groups

TG1: employees diagnosed with cancer

TG2: employers, HR professionals and managers (from 
both small to medium to large companies)

TG3: (para)medical professionals and health 
organisations

TG4: job coaches

TG5: volunteers or patient experts who want to 
professionalize themselves as job coaches

TG6: regional, national and EU policy advisors & 
politicians



Method

REVIEW LEGISLATION 
AND LITERATURE

INTERVIEWS FOCUS GROUPS

STUDY VISITS CO-CREATION 
SESSIONS

LIVING LAB



2022



Main goal

Increase the percentage of people
with cancer who remain or return to

work by 15%

4.889 extra people with cancer will
remain or return to work

Reducing the costs for both 
employers and government 

substantially



Today’s goal



Questions? 
iknowhow@groepen
.arteveldehs.be


